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PURPOSE:  To provide alternative methods of communication for staff and patients. 
 
POLICY:  Hand held radios will be available to provide an adequate means of 

communication between staff members or patients and staff during emergencies, 
security checks and while patients are outside the facility unescorted. 

 
PROCEDURE:   
 
I. Hand held radios are available on each floor and are to be used for emergency situations, security 
checks and when escorting patients outside. 
 

A. Radio is in the transportation/safety office area - this is an open area so the radio is available 
at all time. 

 
II. At the nurse’s station on second floor. 
 

A. Behind the nurse’s station on third floor. 
 
III. Patients are required to bring a hand held radio with them when taking unescorted smoke breaks in 
order to have a means of notifying staff if an accident or emergency occurs while the patients are outside. 
 

A. A senior peer will obtain the hand held radio from the second floor nurse’s station. 
IV. Upon returning to the floor the senior peer in charge of the radio will return it to a staff member at the 
second floor nurse’s station. 
 

A. The staff member will turn the radio off and replace it in the charging unit. 
 

B. Under normal use the standard charging time for the radio is approximately ten (10) hours.  
The radios are used the majority of the time during night shift, therefore they will be charged during 
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day time hours other than when they are used for patient outings. 
 

C. The night shift treatment specialist will put the radio into the charger at approximately 6:30 a.m. 
each morning. 

 
D. Be sure the radio is always turned off prior to putting it into the charger. 

 
E. The afternoon shift treatment specialist will remove the radio from the charger at approximately 
4:30 p.m. each day. 

 
F. When day shift staff or patients use the radio it is to be returned to the charger after checking 
to assure the radio has been turned off. 

 
G. Read the SP50 User Training Guide for detailed instructions on proper use of the radio and 
charging of the battery or to answer your specific questions. 
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